ROCKAWAY RECORDS
Three weeks ago, the Rockaway team were excitedly planning record store day and
diligently scouring the releases to ensure we saw plenty of happy faces at the event.
Today, things are a little different.
Record Store Day has been postponed and the music industry has taken a massive hit
with events being cancelled due to this unprecedented Coronavirus situation we are
facing, not only here, but around the world.
At Rockaway Records, we understand your concerns.
As information surrounding the COVID-19 situation evolves, Rockaway shall continue to
follow the guidance and recommendations set out by QLD Health and the Australian
Government.
The safety and wellbeing of our amazing customers and local community continues to be
our top priority.
Whilst we have always had strict hygiene practices and cleanliness standards in place,
we are increasing the cleaning and sanitisation of our store, particularly for high-contact
areas and counters.
In regard to Westfield, Carindale, cleaning services have increased at the Centre and
they continue to be vigilant in implementing Queensland Health’s infection control
procedures and sanitation protocols.
We understand that at this time it may be difficult to visit the store, but we refuse to let the
coronavirus beat us. It just wouldn’t be rock’n’roll.
To ensure you still have access to music during this time, you can choose to shop in-store
or online at rockaway.com.au and we will get items to you as quickly as possible through
our various delivery options or pick-up in-store service.
If you have questions, you can reach out to us via phone, social media or email.
We are always happy to help.
If you are feeling weighed down by all that is happening right now, may we suggest The
Beatles, The Marvelettes or Queen. Place on high volume and have a good dance.
Music always makes it better.
The team at Rockaway Records genuinely appreciate our loyal customers continuing to
support independent businesses at this time.
We will continue to update our operating ours via social media and our website and as
mentioned you are welcome to call us.
Thank you for your understanding. Stay calm and safe and above all, rock on.

